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<010> Study Area Code 359114 .
<015> Study Area Name Premier Wireless, Inc. Hecewed & lnSﬂBCted-
<020> Program Year 2016

<030> Contact Name: Person USAC should contact e Hbosa JUN 3 0 2 0 ] 5

with questions about this data

<035> Contact Telephone Number: 7127223451 ext. FCC Ma"roo'.n

Number ot the person identified in data line <030>

<039> Contact Email Address:

box ieronline.com

Email ot the person identitied in data line <030> ¥ ¥E

.":ilqum‘mlej ==

Service Quality Improvement Reporting {complete attoched worksheet)

<200> OQutage Reporting (voice) feomplete attached worksheet}
<210> (- check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail on Attempts {voice)

(ottach descriptive document)

<320> Unfulfilled Service Requests {broadband) | | ﬁ
<330> Detail on Attempts (broadband) :—

(attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fied  [0-0 L« 1 v
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) :—
<440> Fixed
<450 Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) [ v " v |
3591141ia510.pdf
<510> (attached descriptive document) I v “ v |
<600> Functionality in Emergency Situations {check to indicote certification) | v i v |
3591141ia610.pdf

{attached descriptive document] I v I I i I
<610>
<700> Company Price Offerings [voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O {if yes, complete ottached worksheet)
<1000> Voice Services Rate Comparability Certification

3591141a1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> (compiete attached worksheet]
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)

<3005> (complete attached worksheet)
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<010> Study Area Code 359114

<015> Study Area Name Premier Wireless, Inc.
<020> Program Year 201€

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035>  Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com

<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115>  How much (USF) was used to improve service quality and how support was used to improve service quality
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.
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Page 3

<010>  Study Area Code 359114
<015>  Study Area Name Premier Wireless, Inc.
<020>  Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Ryan Boone
<035> _Contact Telephone Number - Number of person identified in data line <030> 713223451 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com
<220> <a> <b1> <h2> <b3> <hd> <cl> <c2> <d> <e> <> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures |
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<010>  Study Area Code 359114

<015>  Study Area Name Premier Wireless, Inc.

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> _ Contact Telephone Number - Number of person identified in data line <030> FARTAAMAL WL

<039> Contact Email Address - Email Address of person identified in data line <030> rboone@mypremieronline.com

s RS N DR S R TRS  F R e T  e SU R g R S (S e R

Excha ILEC

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select }
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<010>  Study Area Code

359114

<015>  Study Area Name

Premier Wizeless., Inc

<020> Program Year

2016

<030>_ Contact Name - Person USAC should contact regarding this data

Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030>

7127223451 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

rbooamrpmmie‘r_.;n;l ine.com

<810> Ewns Carrier Premier Wireless, LLC
<811> Holding Company Mutual Telephons Company (IA}
<B12> Operating Company Premier Wireless, LLC

Affiliates

SAC Doing Business As Company or Brand Designation

-- See attgched worksheet --
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<010> Study Area Code 359114

<015> S{Ud\" Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to v Selel:Nt
‘es or No or
5431 includes:
§54.313(a)(9) include: Not i

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. —

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code 359114

<015> Study Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sboonesmypremieronline . com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code 359114
<015> Study Area Name Premier Wireless, Inc.
<020>  Program Year BHtE

<030> _Contact Name - Person USAC should contact regarding this data yan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ,poonesmypremieronline.com

3591141a1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |
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<010>__ Study Area Code

ISTLIT

<015> Study Area Name
<020> Program Year TTERieT WITEIEEs, InE.
<030> _Contact Name - Person USAC should contact regarding this data I0TE

<035> Contact Telephone Number - Number of person identified in data line <030> RO

<039>  Contact Email Address - Email Address of person identified in data line <030> =~~~ '
- TESOTE TRy D eI STONTITE -Com

O T T 1 N T S R T o S g
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d},(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b}(1)ii}

<2011b>  Attachment {47 CFR § 54.313(b){1}ii}

Name of Attached Doc {s) Listing Required Information
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} 1
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} ]
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} :
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} |—|
: Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | ]
Connect America Phase Il Reporting {47 CFR § 54.313(e)} [ ]
<2017>  31d year Broadband Service Certification . 1
<2018>  s5th year Broadband Service Certification
<2019>  |nterim Progress Certification | ]
<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information [ |
pursuant to § 54.313 (e})(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10




<010>  Study Area Code 359114

<015>  Study Area Name Premier Wireless, Inc.
<020> P m Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7127223451 extc

<039> Contact Email Address - Email Address of person identified in data line <030> rboone@mvpremiexonline . com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313(f)(2). | further certify that the Information reported on this form and in the di hed below is

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1){i)}

Name of Attached D Listing Required Inf

Please chack this box to confirm that the attached documeni(s), on line 3012 contains the required information pursuant to
{3011) § 54 313 (f)(1)(il), the camier shall provide the number, names, and addresses of community anchor institutions to which began D

providing access to broadband service in the preceding calendar year
{3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(in}

Name of Attached Document Listing Required Information
(3013)  Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/Na)
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
{3015) Electronic copy of their annual RUS reports (Operating Report for [D
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows —

(3017)  If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

{3018)  If the response is no on line 3014, Is your company audited?

if the respanse is yes on line 3018, please check the boxes below ta

confirm your on line 3026 p to § 54,313(f)(2), contains
{3019)  Either a copy of their audited financial statement; or [2) a financial report in a format c ble ta RUS O g Report for Tel ieation D
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D
13021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit D

If the response is no on line 3018, please check the boxes below
to confirm your submi on line 3026 p to § 54.313(f)(2),

contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportina
format comparable to RUS Operating Report for Telecommunications
Barrowers,

(3023) Underlying information subjected to a review by an independent certified
public accountant

{3024)  Underlying infarmation subjected to an afficer certification.

(2025)  Document(s) for Balance Sheet, Income Statement and Statement of

{3026)  Attach the worksheet listing required information

Page 11
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Page 12

<010= MAMBME 359114

<015>  Study Area Name Premier Wireless, Inc.
<020> _Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> _ rboogesmvpremieronline , com

Financial Data Summary
{3027) Revenue | |
(3028) Operating Expenses I |
(3029) Net Income | |
(3030} Telephone Plant In Service(TPIS) [ I

(3031) Total Assets |
(3032) Total Debt |

(3033) Total Equity [—
(3034) Dividends | |

Name of Attached O Listing Required

Page 12
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<010>  Study Area Code 3159114

<015> Study Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rboonesmypremieronline . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my ledge, the Infl ion reported on this form and in any attachments is accurate.

IName of Reporﬂnl Carrjer; Premier Wireless, Inc.

|signature of Authorized Officer;  CERTIFIED ONLINE Dste  06/19/2015

Jprinted name of Authorized Officer: Pouglas Boone

le or of Authorized Officer: =0

ITebephme number of Authorized Officer: 7127223451 ext.

Ismdrm- Code of Reporting Carrier: 359114 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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Page 14

<010>  Study Area Code 359114

<015>  Study Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035>  Contact Telept ber - ber of person identified in data line <030> 7127223451 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rbo ypremieronline.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is d to submit the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my ibilities includ g the y of the annual data ref g requi provided to the authorized
agent; and, to the best of my | ledge, the and data p d to the d agent is

Name of Authorized Agent:

IName of Reporting Carrier:

Isignature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or under the C ications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for | service support recipients on behalf of the reporting carrier; | have provided

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

18 of the United States Code, 18 U.5.C. § 1001

15ig of Authorized Agent or Employee of Agent: Date:
Printed name of Autt d Agent or Employee of Agent:
[Title or position of Authorized Agent or Employee of Agent
lepk ber of Authorized Agent or Employee of Agent:
J5tudy Area Code of Reparting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfei under the Ci ations Act of 1934, 47 U.5.C. §& 502, 503(b), or fine or imprisonment under Title
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Attachments




Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection
Rules:

Premier Wireless, LLC (“Company”) certifies that it has complied and will continue to comply
with applicable state and FCC service quality and consumer protection standards. Specifically,
Company is required to certify on an annual basis with the lowa Utilities Board that it is
complying with applicable service quality standards and consumer protection rules. Company
also monitors and reports certain service quality metrics in accordance with IAC §199-22.6.

Company is also subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content,
application, service and device providers to develop, market, and maintain internet offerings as
specified in F.C.C. 47 C.F.R. Part 8 §8.3.

In addition, Company has implemented multiple consumer protection measures to protect the
consumer against fraud and to protect customer information from improper use and disclosure.
These measures include implementing both a Customer Proprietary Network Information policy
that complies with FCC rules and regulations and a Red Flag policy that complies with FTC rules
and regulations. Both policies require training for all employees which includes authenticating
customers, identifying/protecting customer proprietary information, detecting & preventing
identity theft, and reviewing Company’s disciplinary process. Company has also appointed a
Compliance Officer to oversee both policies and respond to any employee questions. Finally,
Company restricts access to customer information to only those employees who need access to
perform their job functions.




Line 610 — Description of Functionality in Emergency Situations:

Premier Wireless, LLC (“Company”) certifies that it has followed and continues to follow
industry best practices that are designed to allow Company’s voice and broadband services to
remain functional in emergency situations. These best practices include maintaining back-up
power, utilizing redundancy within our network, and managing traffic capacity.

Back-Up Power:
Company maintains an 8 hour minimum battery back up at all central office and remote office

locations. In addition to battery backup, each location has a permanent natural gas or propane
generator which is designed to automatically turn on in the event of a power failure. Company
also maintains a 6 hour minimum battery back up at all field terminal locations. In the event of
a sustained power outage, Company has approximately 20 gas-powered, portable generators to
power its field terminal locations and additional portable generators for cell-site locations.
Finally, our ONT’s are equipped with 8 hour battery backup. Company also takes proactive
measures by conducting monthly testing on generators and performing real-time monitoring of
commercial power & generator activity within all levels in its network. All measures above
support both voice and broadband network equipment should an emergency situation occur.

Network Redundancy:

Company has utilized industry best practices to build redundancy into every facet of its
network. Specifically, every central office and remote office location has redundant fiber
routes into its premise. Company utilizes both a fully-redundant regional second-mile and
state-wide middle-mile fiber transport ring with all traffic (voice & broadband) able to
terminate to multiple locations within the state. Company also maintains redundancy in
equipment (voice & broadband) that is designed to automatically “fail-over” in the event one
piece of equipment fails, in addition to keeping spares on hand.

Managing Traffic Capacity:

Company’s network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. This includes
maintaining network capacity (voice & broadband) that is typically not fully utilized under
normal circumstances and employing industry best practices to manage traffic flow and
capacity in times of unusual network use, such as emergency situations.




<010>  Study Area Code 359114

<015>  Study Area Name Premier Wireless, Inc.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Numb of person identified in data line <030> 7127223451 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
1A FR 40.0 0.0 0.0 0.0 40.0 I
1A FR 45.0 0.0 0.0 0.0 45.0 [
1A R 55.0 0.0 0.0 0.0 55.0 I
1A FR £5.0 0.0 0.0 0.0 €5.0
1A FR 75.0 0.0 0.0 0.0 75.0
1A FR 45.0 0.0 0.0 0.0 45.0
1A FR 25.0 0.0 0.0 0.0 25.0
IA ¥R 10.0 0.0 0.0 0.0 10.0
1A PR 50.0 0.0 0.0 0.0 50.0
1A ¥R 30.0 0.0 0.0 0.0 340
1A FR 10.0 0.0 0.0 0.0 10.0
IA PR 7.0 0.0 0.0 0.0 7.0
A FR 12.0 0.0 0.0 0.0 12.0
1A ¥R 22.0 0.0 0.0 0.0 22.0
Ia FR 35.0 0.0 0.0 0.0 15.0
1A ¥R 65.0 0.0 = 0.0 65.0
1A FR 8.0 0.0 6.0 0.0 8.0
Ia FR 14.0 0.0 0.0 0.0 14.0
IA FR 26.0 0.0 8.0 0.0 26.0
1A FR 7.5 0.0 0.0 0.0 7:5
IA FR 13.5 0.0 0.0 0.0 13.5




<010>  Study Area Code 359114

<015> _ Study Area Name Premier Wireless, Inc.
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ rbooneamypremieronline.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
1A FR 25.0 0.0 0.0 0.0 25.0
IA FR 7.0 0.0 0.0 0.0 7.0
IA FR 13.0 0.0 0.0 0.0 13.0
IA FR 23.0 0.0 0.0 0.c 23.0
IA FR az. 0.0 0.0 0.0 42.0
A FR 74.0 0.0 0.0 0.0 74.0
1A FR 40.0 0.0 0.0 0.0 40.0
IA FR 38.0 0.0 0.0 0.0 38.0
IA FR 10.0 0.0 0.0 0.0 10.0
1A FR 18.0 0.0 0.0 0.0 18.0
A FR 32.0 0.0 0.0 0.0 32.0
IA FR 55. 0.0 0.0 0.9 55.0
1A FR 55.0 0.0 0.0 0.0 95.0
A ¥R 70.0 0.0 0.0 0.0 70.0
A FR 9.5 0.0 0.0 0.0 9.5
IA FR 17.5 0.0 s 0.0 17.5
1A FR 31.0 0.0 0.0 0.0 31.0
A FR 52.0 0.0 0.0 0.0 52.0
i FR 9.0 0.0 i 0.0 9.0
In FR 17.0 0.0 0.0 0.0 17.0
1A FR 25.0 0.0 0.0 0.0 29.0




<010>  Study Area Code 359114

<015> Study Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Ryan Boone

<035> Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local

Mandatory Extended Area

Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fe
1A FR 50.0 0.0 0.0 0.0 50.0
IA FR 30.0 0.0 0.0 0.0 0.0
IA FR 35.0 0.0 0.0 0.0 35.0
1A FR 45.0 0.0 0.0 0.0 45.0
IA FR 45.0 0.0 0.0 0.0 45.0
1A FR 11.0 0.0 0.0 0.0 11.0
1A FR 20.0 0.0 0.0 0.0 20.0
A FR 36.0 0.0 0.0 0.0 30
IA FR 60.0 0.0 0.0 0.0 £0.0
1A - 114.0 0.0 0.0 0.0 114,90




<010> Study Area Code 159114

<015> Study Area Name Premier Wireless, Inc.
<020> Program Year 2016

<030>__ Contact Name - Person USAC should contact regarding this data Ryan Boone

<035>  Contact Telephone Number - Number of person identified in data line <030> 7127223451 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  rboonesmypremieronline.com
<B10> R,gporﬂ_n-‘_ca"ig- Premier Wireless, LLC

<811> _Holding Company Mutual Telephone Company (1A)

<812> Operating Company Premier Wireless, LLC

<B813>

Affiliates

SAC

Doing Business As Company or Brand Designation

Northern Iowa Telephone Company

351255

Premier Communications

Webb-Dickens Telephone Corporation

3s1327

Premier Communications

Mutual Telephone Company

351252

Premier Communications

Premier Communications, Inc.

359125

Premier Communications

FiberComm, L.C.

353025

FiberComm

FiberNet LLC

FiberNet LLC

Milford Communications, LLC

Milford Communications




Line 1010 — Description of Voice Services Rate Comparability:

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $47.48, which includes the federal subscriber line charge (“SLC”).

Premier Wireless, LLC (“Company”) offers a multitude of different plans throughout its service
territory with some plans including text messaging and/or data. In addition to its typical
monthly plans, Company also offers “No Contract” plans for different lengths of time ranging
from 3 days to 60 days. The best comparison for the two standard deviation test is the 30-day
no contract plan which has a local rate of $35.00. All other comparable plans include some
form of text messaging and/or data which would not be a reasonable comparison to the
benchmark. Therefore, the Company’s pricing of fixed voice services is less than the reasonable
comparability benchmark of $46.96.
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T REWARDS

Home / Support / Customer Service / Lifeline

Lifeline

LOW-INCOME TELEPHONE ASSISTANCE
PROGRAM

LIFELINE

Low-income telephone assistance is available to qualifying low-income
lowans through the “Lifeline” federal telephone assistance program.
Supporting documentation will need to be provided for participation in the

program.

lowans who participate in at least one of the following programs are eligible
for telephone assistance: Medicade, Food Stamps, Supplemental Security
Income (SSI), Federal Housing Assistance, Low-Income Home Energy
Assistance Program (LIHEAP), Temporary Assistance to Needy Families
Program (TANF), National School Lunch Program (NSL).

lowans who do not participate in one of the above programs are eligible if
their income is at or below 135% of the Federal Poverty Guidelines. Eligible
subscribers may only receive low-income assistance from one wireline or
wireless telephone provider. To apply applicants should call 1.888.550.4497
and request an application. Or, download a Lifeline Application.

LIFELINE

iWireless participates in
the Lifeline Program.
For more information call 1.888.550.4497

https://www.iwireless.com/support/customer-service/lifeline.aspx
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Lifeline - iWireless
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359114ia1210
In the state of lowa, iWireless offers lifeline eligible post-pay and pay in Wireless
advance unlimited 30 day calling plans that will receive a $9.25 or Emergency
equivalent monthly telephone bill credit. All lifeline rate programs include the ~ Alert
following services: Digital
) Millennium
+ Voice grade access to the public switched network Copyright Act
+ Free local usage Notice
« Single party service
+ Dual tone multi-frequency signaling
« Access to emergency services
» Access to operator services
+ Access to inter-exchange service
« Toll limitation
HELPFUL LINKS CONNECT WITH US

My Account Contact Us About Us n a m G
Refill MEGArewards

Return Policy

Move Your Number Coverage Data Calculator Like
Store Locator Send a Text Message Espafiol
International Calling Business Plans Colocation

Opportunities

Switch and Save Enter to Win

Copyright © 2015 iWireless. All Rights Reserved.

Privacy Policy  Pay In Advance Terms  Postpay Terms

https://www.iwireless.com/support/customer-service/lifeline.aspx

Bhare You, Jenna Sneller and 5,5
others like this.
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